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Customer Development
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Get out of the building 
and talk to customers
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Story 1

Who Really Matters
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Advice you MIGHT consider:

Friends
Professors
Advisors
Investors



Triangulate proprietary & confidential – DO NOT DISTRIBUTE

7091229-TRI-Triangulate Fundraising_v6

Advice you should FOCUS on:

Your Target Customers
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Story 2

The Scientific Method
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“It sounds like you want data
so if you give me $2 million,

I can get you data”
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Users want behavior-based matching
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Story 3

Metrics and Culture
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Closing thought
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What’s the biggest reason
that calls aren’t returned?
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Because they are never made.
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